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LI);M@:D:D** * * * *
9?*@<*:;A78B<=:>;

?6<9636&+*@#A&($6'*$

A1&+-#-7H$&(&1(&#-G#-2-."(7*J.&1-<(1&2-&-.7O-."#(&
"O"-1(+$&G$#&+*)-#2(2&+*2G$2*7*$.-2&-.&-1&$#+-.&
:O#L+*7$&M-P*7(.$%&A.&-1&/M>*"$&*."-#.(7*$.(1&G$X
+-M$2&+-2"(7(#&1(&I$.)-.7*J.&6M-#*7(.(&2$>#-&
'-#-7H$2&VOM(.$23&[O-&-.&2O&(#"L7O1$&`&-2"(>1-X
7-&-1&i+-#-7H$&+-1&*.7O1G(+$&+-&+-Q-.+-#2-&G-#2$X
.(1M-."-&$&+-&2-#&(2*2"*+$&G$#&O.&+-Q-.2$#&+-&2O&
-1-77*J.&@&+-&7$MO.*7(#2-&1*>#-&@&G#*)(+(M-."-&
7$.&2O&+-Q-.2$#h%

F(&I$#"-& ;."-#(M-#*7(.(&+-&'-#-7H$2&VOM(.$2&
aI$#"-&;'V]&-.&+*)-#2(2&$7(2*$.-2&H(&*."-#G#-"(+$&
[O-&-2"-&+-#-7H$&.$&2-&-.7O-."#(&(7$"(+$&(1&/MX
>*"$&G-.(1%&A.&-1&7(2$&7$.7#-"$&+-&1(2&G-#2$.(2&
2$1*7*"(."-2&+-&(2*1$3&1(&I$#"-&;'V&-2"(>1-7*J&-.&-1&
7(2$&B*@26@0(C#&60(;3-(=$(=3+*%0(B$"9#&*@#0&*$(%6(
!0$#;#*& [O-& 1(2&G-#2$.(2&2$1*7*"(."-2& "*-.-.&+-X
#-7H$&(&7$."(#&7$.&(2-2$#L(&@&#-G#-2-."(7*J.&1-X
<(1%&&A1&(17(.7-&+-&-2"-&+-#-7H$&1$&-P"-.+*J&-2"-&
M*2M$&"#*>O.(1&-.&-1&7(2$&DE$6F(G009(;3-(B*&*4H7&
+$.+-&G1(."-J&1(&$>1*<(7*J.&-2"("(1&+-&<(#(."*0(#&
(2*2"-.7*(&:O#L+*7(&<#("O*"(%

A.&-1&$#+-.&:O#L+*7$&M-P*7(.$&-.&M("-#*(&+-&G-#X
2$.(2&#-QO<*(+(23&-2"-&+-#-7H$&2-&#-7$.$7-&-.&-1&
(#"L7O1$&TT&+-&1(&F-@&2$>#-&?-QO<*(+$23&[O-&-2"(X
>1-7-&1$&2*<O*-."-K

6#"L7O1$&TT%&8$+$&-P"#(.:-#$&[O-&2-&-.7O-.X
"#-&-.&"-##*"$#*$&.(7*$.(1&"*-.-&+-#-7H$&(&2$1*X
7*"(#3&G$#&2L3&G$#&2O&#-G#-2-."(."-&1-<(1&$&G$#&
*."-#GJ2*"(&G-#2$.(3&-1&#-7$.$7*M*-."$&+-&1(&
7$.+*7*J.&+-&#-QO<*(+$%&4*&-1&-P"#(.:-#$&2$1*X
7*"(2-&+*7H$&#-7$.$7*M*-."$&(&"#()92&+-&2O&
#-G#-2-."(."-&1-<(1&$&G$#&*."-#GJ2*"(&G-#2$X
na, deberá de ratificar su solicitud ante la SeX
7#-"(#L(&+-."#$&+-1&"9#M*.$&+-&"#-2&+L(2&H/>*X
les. Si el extranjero la ratifica se continuará el 
G#$7-+*M*-."$&+-& #-7$.$7*M*-."$3& -.&7(2$&
7$."#(#*$3&2-&"-.+#/&G$#&.$&G#-2-."(+(&1(&2$X
1*7*"O+%&A1&G#$7-+*M*-."$&+-&#-7$.$7*M*-."$&
+-&1(&7$.+*7*J.&+-&#-QO<*(+$&2J1$&G$+#/&7$.X
"*.O(#2-&G$#&-1&2$1*7*"(."-&$&G$#&2O&#-G#-2-.X
"(."-&1-<(1&+-&7$.Q$#M*+(+&7$.&1$&-2"(>1-7*X
+$&-.&-2"(&F-@&@&2O&#-<1(M-."$%

F(&#-<O1(7*J.&+-&-2"-&+-#-7H$&-.&1(&F-@&2$>#-&?-X
QO<*(+$2&2-&H(&"#(+O7*+$&-.&1(&G$2*>*1*+(+&+-&7$.X
"(#&7$.&O.&#-G#-2-."(."-&1-<(13&<690(&0(6&($*(0I$#'*J
+09#6%*%(%6(@0&+*9(@0&("&0(<*9*(3"3+*&@#*9(6$(<90@6J

%#4#6&+0-&F$&(."-#*$#&H(&$7(2*$.(+$&[O-&MO7H(2&
)-7-2&1(2&G-#2$.(2&2$1*7*"(."-2&11-)-.&(&7(>$&1(&
"$"(1*+(+&+-&2O&G#$7-+*M*-."$&G(#(&-1& #-7$.$7*X
M*-."$&+-& 1(&7$.+*7*J.&+-& #-QO<*(+$&2*.&.*.<D.&
"*G$&+-&(7$MG(E(M*-."$&$&(2-2$#(M*-."$&1-<(1%

A.&1(&"$"(1*+(+&+-&2O2&#-2$1O7*$.-23&1(&Ib!6?&#-X
7$.$7-&1(&-P*2"-.7*(&+-&-2"-&+-#-7H$%&A1&2*<O*-."-&
G/##(Q$&-2&*1O2"#("*)$&+-&1$&-2"(>1-7*+$&-.&1(2&#-X
2$1O7*$.-2&(1&#-2G-7"$K
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A2"-&"-P"$&2-&-.7O-."#(&G#/7"*7(M-."-&-.&1(&"$"(X
1*+(+&+-&1(2&#-2$1O7*$.-2&G(#(&-1&#-7$.$7*M*-."$&
+-&1(&7$.+*7*J.&+-&#-QO<*(+$&@&-2&1(&D.*7(&#-Q-#-.X
7*(&[O-&2-&H(7-&(1&+-#-7H$&(&7$."(#&7$.&#-G#-2-.X
"(7*J.&1-<(1&a(2L&7$M$&-1&+-#-7H$&(&*."-#G$.-#&O.&
#-7O#2$&+-&#-)*2*J.]%&A.&M-+*$&+-1&-."#(M(+$&>OX
#$7#/"*7$&[O-&G#-2OG$.-&2O2"(.7*(#&O.&G#$7-+*X
M*-."$&G(#(&-1&#-7$.$7*M*-."$&+-&1(&7$.+*7*J.&+-&
#-QO<*(+$3& $*(<03#I#$#%*%(%6(@0&+*9(@0&(*3#3+6&@#*(

legal puede significar la diferencia entre ser o no ser 
reconocido como refugiado.

F(&M-"$+$1$<L(&(G1*7(+(&(&1(&G#-2-."-&*.)-2"*<(X
7*J.&G-#M*"-&$>2-#)(#3&"(1&7$M$&2-&MO-2"#(&-.&1(&
Gráfica 1, que en 91.3% de los casos se informó al 
2$1*7*"(."-&2$>#-&2O&+-#-7H$&(&7$."(#&7$.&#-G#-X
2-."(7*J.&1-<(1%&

!"#$%&'()*(+,$-".'&%/,(012(01"1&3-('(&-,4'"(&-,("15"161,4'&%/,(217'2(

8*9:;<(

=)*;;<(
=)*;;<(

>-(61(21(%,$-"./

?%(61(21(%,$-"./

8*9:;<(
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A1&`%Yj&#-2"(."-&7$##-2G$.+-&(&1$2&7(2$2&+-&1(2&G-#2$.(2&[O-&2$1*7*"(#$.&(2*1$&+O#(."-&1$2&G#*M-#$2&
(E$2&+-&$G-#(7*J.&+-&1(&F-@&2$>#-&?-QO<*(+$23&O.(&9G$7(&-.&[O-&1(&Ib!6?&.$&*.Q$#M(>(&(&1(2&G-#2$X
.(2&2$1*7*"(."-2&2$>#-&2O&+-#-7H$&(&7$."(#&7$.&#-G#-2-."(7*J.&1-<(1%&I$M$&2-&GO-+-&(G#-7*(#&-.&1(&
Gráfica 2, a partir de 2014 se subsanó esta deficiencia. De acuerdo con el texto de las resoluciones, de 
-2-&(E$&-.&(+-1(."-&(&"$+(2&1(2&G-#2$.(2&2$1*7*"(."-2&+-&(2*1$&2-&1-2&*.Q$#MJ&2$>#-&2O&+-#-7H$&(&7$.X
"(#&7$.&O.&#-G#-2-."(."-&1-<(1%&

IO-2"*J.&+*2"*."(&-2&-1&(./1*2*2&+-&1$2&7(2$2&-.&1$2&[O-&-Q-7"*)(M-."-&1(2&G-#2$.(2&7$."(#$.&7$.&#-X
G#-2-."(7*J.&1-<(1&+-."#$&+-&2O2&G#$7-+*M*-."$2%&4*&(.(1*0(M$2&-2"(&G#$G$#7*J.&G$+-M$2&)-#&[O-3&-.&
"9#M*.$2&<-.-#(1-23&M-.$2&+-&Tgj&+-&1(2&G-#2$.(2&[O-&2$1*7*"(#$.&(2*1$&-.&!9P*7$&7$."(#$.&7$.&#-X
presentante legal, como se observa en la Gráfica 3:

!"##

$%&'()&%*(+,%+(&()-.,)(/.0

!"#$%&'()*'+,"'-'(&,.(*'(%.$,"/'&%0.(-)(*'1(1,*%&%23-)1(-)(%.$,"/'&%0.(45+*%&'(678866669:99;(<(678866669=>(

1,23'4()!0)56.784'9:)&%)7();:3.,<(4'9:)&%7)&%,%4=.)()4.:>(,)4.:),%-,%*%:>(4'9:)7%+(70

966?

!"#!

9@A=8?(

@9A7@?(

7A9:;?

>=A@B?

!"#?

!"#@

966?

!"#A !"#B

966? 966?

C.)*%)7%)':3.,<9 D')*%)7%)':3.,<9
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Ahora bien, a fin de distinguir el porcentaje de representación legal entre personas que fueron reconocidas 
+-&1(2&[O-&.$3&G$+-M$2&(G#-7*(#&[O-&1$2&7(2$2&+-&G-#2$.(2&#-7$.$7*+(2&-2&TSj&M(@$#&-.&7$MG(#(7*J.&
con las que no fueron reconocidas. Lo anterior se consigna en la Gráfica 4.: 

!"#$%&'

($#"(&'

%"#(%&'

$#!(&

!"#$%"$&'()*(%)%"+(,(+-.-",/(

0%12-+&)34)5(6-+-/&,/"#)78")+(,/&%(,)+(,)%"*%"#",/&+-9,)6"$&64

)*+,-./'01/23*/4/'.35'1/'-5,3*6/.-75'40'1/8'831-.-9:408'40'-5,3*6/.-75';<21-./'=>""====(?(($'@'=>""====(A%'

:()+(,/9)+(,)%"*%"#",/&,/" 5-)+(,/9)+(,)%"*%"#",/&,/"

:()%"+(,(+-'& ;"+(,(+-'&

!"#$%&'()*(+,-%&%.'/.01(230(&,/.'",/(&,/("04"010/.'&%5/(-06'-

77*89:(

88*77:(
77*89:(

;,(&,/.5(&,/("04"010/.'/.0

+%(&,/.5(&,/("04"010/.'/.0

88*77:(

!"#$%&'()*'+,"'-'(&,.(%.$,"/'&%0.(-)(*'1(1,*%&%23-)1(-)(%.$,"/'&%0.(45+*%&'(678886669::8;<(678886667998=<(678886687;>8=(?(678886668878@
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4*.&G#-"-.+-#&2-E(1(#&1(&-P*2"-.7*(&+-&O.(&#-1(7*J.&
+-&7(O2(1*+(+&-."#-& 1(& #-G#-2-."(7*J.& 1-<(1&@&-1&
2-."*+$&+-&1(2&#-2$1O7*$.-23&1$&(."-#*$#&#-2O1"(&D"*1&
G(#(&)*2*>*1*0(#&7JM$&QO.7*$.(&-.&1(&G#/7"*7(&-1&+-X
#-7H$& (& 7$."(#& 7$.& #-G#-2-."(7*J.& 1-<(1& -.& 1$2&
G#$7-+*M*-."$2&M-P*7(.$2&+-&(2*1$%&4*&>*-.&(&1(&
M(@$#L(&+-&1(2&G-#2$.(2&2-&1-2&*.Q$#MJ&(7-#7(&+-&

2O&+-#-7H$&(&1(&#-G#-2-."(7*J.&1-<(13&-.&#-(1*+(+&
muy pocas tuvieron acceso a ella. La Gráfica 5 
MO-2"#(&1(&+*2G(#*+(+&-."#-&1(&M-+*(&+-&1(&*.Q$#X
M(7*J.&2$>#-&-1&+-#-7H$&-.&7$M-."$&@&1(&M-+*(&
+-&1(&#-G#-2-."(7*J.&1-<(1&-Q-7"*)(3&M*-."#(2&[O-&
la Gráfica 6 desagrega dicha información respecto 
(&G-#2$.(2&#-7$.$7*+(2&@&.$&#-7$.$7*+(2%

Gráfica elaborada con información de las solicitudes de información pública 0422000016117 y 0422000015917

Media de información Media de representación
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Gráfica 5. Comparativa de la media de información y la representación efectiva

Gráfica elaborada con información de las solicitudes de información pública 0422000016117 y 0422000015917

Media de información Media de representación efectiva

Gráfica �. Comparativa de la media de información y la representación afectiva
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A2"(&-.$#M-&+*2G(#*+(+&#-2O1"(&G#-$7OG(."-&G$#&
+$2&#(0$.-2K

T] La primera es que refleja un entendimiento que 
+-2+-&.O-2"#$&GO."$&+-&)*2"(&#-2O1"(&*.(+-7O(+$&
2$>#-&-1&7(#/7"-#&+-1&G#$7-+*M*-."$&a@&2O2&-Q-7X
"$2]&@3&G$#&1$&"(."$3&+-1&G(G-1&+-&1(&#-G#-2-."(7*J.&
1-<(1%&I$M$&2-&+*:$&(1&*.*7*$3&-1&G#$7-+*M*-."$&+-&
(2*1$&-2&M("-#*(1M-."-& :O#*2+*77*$.(1&@& 1(& #-G#-X
2-."(7*J.&1-<(1&#-2O1"(&QO.+(M-."(1&G(#(&1(&7$#X
#-7"(&7$MG#-.2*J.&+-&2O2&(17(.7-2&@&7$.2-7O-.X
7*(23&(2L&7$M$&G(#(&H(7-#&)(1-#&-.&"*-MG$&@&Q$#M(&
"$+(2&1(2&G#-"-.2*$.-2&+-&1(2&G-#2$.(2&2$1*7*"(."-2%&

R]&F(&2-<O.+(&"*-.-&[O-&)-#&7$.&1(&*.-P*2"-.7*(&+-&
1$2&M-7(.*2M$2&$&1(2&7(G(7*+(+-2&*.2"*"O7*$.(X
1-2&G(#(&<(#(."*0(#&1(&#-G#-2-."(7*J.&1-<(1&-.&O.&
procedimiento que define la existencia/inexistenX
7*(&+-&7*-#"$2&+-#-7H$2&HOM(.$2%&6& 1$&(."-#*$#&
H(@&[O-&(<#-<(#&O.&G#$>1-M(&+-&7(#/7"-#&$#<(.*X
0(7*$.(13&GO-2&1(&7(."*+(+&+-&2$1*7*"O+-2&+-2>$#X
+(&7$.&(MG1*$&M(#<-.&1(&7(G(7*+(+&[O-&1(&Ib!6?&
"*-.-&-.&1(&(7"O(1*+(+3&H(7*-.+$&+*QL7*13&2*&.$&*MG$X
2*>1-3&[O-&1$2&2-#)*+$#-2&GD>1*7$2&GO-+(.&$7OG(#X
2-&+-&M(.-#(&(+-7O(+(&+-&"$+$2&1$2&7(2$2&[O-&
G(2(.&G$#&2O2&M(.$2%

6."-&-2"-&<#(.&.DM-#$&+-&2$1*7*"O+-23&1(2&$#<(.*X
0(7*$.-2& +-& 1(& 2$7*-+(+& 7*)*13& (>$<(+$2\(2&<90(
I0&0(@&G-#2$.(2&[O-&(7$MG(E(.&(&1(2&@&1$2&2$1*7*X
"(."-23& 2-& -.7O-."#(.& *MG$2*>*1*"(+(2& G(#(& +(#&

#-2GO-2"(&(+-7O(+(&(&1(&"$"(1*+(+&+-&1(2&.-7-2*X
+(+-2&+-&1(2&G-#2$.(2&2$1*7*"(."-23&[O-+(.+$&(2L&
MO7H(2&2*.&1(&G$2*>*1*+(+&+-&7$."(#&7$.&(2-2$#L(&
+-&7(1*+(+&-.&2O&G#$7-+*M*-."$%&

8$M(.+$&-.&7$.2*+-#(7*J.&.$&2J1$&1(&2*"O(7*J.&(1&
2(1*#&+-&2O2&G(L2-23&2*.$&-1&G$7$&$&.O1$&7$.$7*X
M*-."$&+-&1(2&1-@-2&M-P*7(.(23&G$+-M$2&-."-.X
+-#&[O-&MO7H$2&2$1*7*"(."-2&.$&2-&-.7O-."#-.&-.&
7$.+*7*$.-2&+-&7$MG#-.+-#&-1&(17(.7-&+-&1$2&#-X
[O*2*"$2&G#$7-+*M-."(1-2&+-&2O&2$1*7*"O+&+-&(2*1$3&
MO7H$&M-.$2&+-&-2"(#&(1&"(."$&+-&1$2&+-#-7H$2&
[O-&1-2&#-7$.$7-.&1(&1-<*21(7*J.&M-P*7(.(&@&1$2&
tratados internacionales ratificados por México.

=$#&-11$&#-2O1"(&>(2"(."-&*.7$.<#O-."-&[O-&H(2"(&-1&
M$M-."$&.$&-P*2"(&O.&M-7(.*2M$&+-&#-G#-2-."(X
7*J.&1-<(1&<#("O*"$&G$#&G(#"-&+-1&A2"(+$3&7$M$&G$+#L(&
ser la defensoría de oficio para los solicitantes de 
(2*1$&[O-&1-2&G-#M*"(&7$MG#-.+-#&2O2&+-#-7H$2&@&
G$2*>*1*"-&2O&-:-#7*7*$3& 1$2&<OL-&+O#(."-&-1&G#$7-+*X
miento y los acompañe hasta su finalización.

F(&#-G#-2-."(7*J.&1-<(1&"(M>*9.&(+[O*-#-&O.(&*MX
G$#"(.7*(&)*"(1&+O#(."-&1(2&-."#-)*2"(2&+-&-1-<*>*X
1*+(+&(&1(2&[O-&-2"/.&2O:-"$2&1$2&2$1*7*"(."-2%&A2"(&
#-G#-2-."(7*J.&.$&2J1$&G-#M*"-&[O-&1(2&-."#-)*2X
"(2&2-&#-(1*7-.&+-&M(.-#(&(+-7O(+(&@&7$.Q$#M-&(&
1(&1-<*21(7*J.&M-P*7(.(3&2*.$&"(M>*9.&[O-&1$2&2$X
1*7*"(."-2&GO-+(.&+(#&7O-."(&+-& 1$2&H-7H$2&+-&
M-:$#&Q$#M(%
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B#(7*(2&(1&7$.$7*M*-."$&+-&1(2&@&1$2&#-G#-2-."(.X
tes legales se pueden identificar y denunciar las 
Q(11(2&+O#(."-&-1&G#$7-+*M*-."$3&(2L&7$M$&>#*.+(#&
(G$@$&-.&1(2&-."#-)*2"(23&7$.$7*-.+$&M/2&(&Q$.X
+$3&@&MO7H(2&)-7-2&7$.&M(@$#&*."-#923&1(2&H*2"$#*X
(2&+-&1$2&2$1*7*"(."-23&<O*/.+$1$2&#-2G-7"$&(&1$2&
+("$2& #-1-)(."-23& 1(& Q$#M(&+-&G#-2-."(#1$2&@&2O&
*MG$#"(.7*(&G(#(&(77-+-#&(&1(&G#$"-77*J.&*."-#.(X
7*$.(1&G$#&G(#"-&+-&!9P*7$%

=&+96;#3+*3

A."#-&1(2&<(#(."L(2&+-1&+->*+$&G#$7-2$3&2-&-.7O-.X
"#(&-1&+-#-7H$&(&[O-&1$2&2$1*7*"(."-2&+-&(2*1$&2-(.&
-27O7H(+$2&+-&Q$#M(&(+-7O(+(%&61&#-2G-7"$3& 1(&
I$#"-&;'V&-.&-1&7(2$&=*@26@0(C#&60(;3-(=$(=3+*%0(
B$"9#&*@#0&*$(%6(!0$#;#*&H(&-2"(>1-7*+$&[O-&i1(&2$1*X
7*"O+&k+-&(2*1$l&+->-&-P(M*.(#2-3&7$.&$>:-"*)*+(+3&
-.& -1& M(#7$& +-1& G#$7-+*M*-."$& -2"(>1-7*+$& (1&
-Q-7"$3&G$#&O.(&(O"$#*+(+&7$MG-"-."-&71(#(M-."-&
identificada, lo cual requiere la realización de una 
-."#-)*2"(& G-#2$.(1h& aI$#"-& ;'V%& K*30( 8*4#$#*(

B*@26@0(C#&60(;3-(=$(=3+*%0(B$"9#&*@#0&*$(%6(!0$#J

;#*]%&A2"(&$>1*<(7*J.&+-&-."#-)*2"(#&+-&M(.-#(&G-#X
2$.(1&2-&*.71O@-&(2*M*2M$&-.&1(&F-@&2$>#-&?-QO<*X
(+$23&[O-&-2"(>1-7-&-.&2O&(#"L7O1$&R_K

6#"L7O1$&R_%&A1&2$1*7*"(."-&+->-#/&(G$#"(#&2O2&
datos de identificación completos y verídiX
7$23&1$2&M$"*)$2&-.&1$2&7O(1-2&>(2(&2O&2$1*7*X
"O+3&(2L&7$M$&"$+$2&1$2&-1-M-."$2&+-&1$2&[O-&
+*2G$.<(&G(#(&2O2"-."(#1(%&'-2+-&1(&G#-2-.X
"(7*J.&+-&1(&2$1*7*"O+&H(2"(&(."-2&+-&[O-&1(&
4-7#-"(#L(& -M*"(& #-2$1O7*J.3& -1& 2$1*7*"(."-&
G$+#/&(G$#"(#&"$+(2&1(2&G#O->(2&[O-&(&2O&+-X
#-7H$&7$.)-.<(.%&F(&4-7#-"(#L(3&"$M(.+$&-.&
7$.2*+-#(7*J.&-1&7$."-P"$&2$7*(1&@&7O1"O#(1&+-&
+$.+-&G#$)-.<(&-1&2$1*7*"(."-3&(2L&7$M$&2O&
-+(+3&<9.-#$&@&$"#(2&7*#7O.2"(.7*(2&G(#"*7OX
1(#-23&#-(1*0(#/&+-&M(.-#(&G-#2$.(1&1(2&-."#-X
vistas que resulten necesarias, a fin de alleX
<(#2-& +-& -1-M-."$2& G(#(& -1& (./1*2*2& +-& 2O&
2$1*7*"O+%&A.&1(&2O>2"(.7*(7*J.&+-1&G#$7-+*X
M*-."$3&-2G-7*(1M-."-&+O#(."-&-1&+-2(##$11$&
+-&1(2&-."#-)*2"(23&-.&7(2$&+-&2-#&.-7-2(#*$&
2-&7$."(#/&7$.&-1&(G$@$&+-&O.& "#(+O7"$#&$&
*."9#G#-"-&@&+-& 1$2&-2G-7*(1*2"(2&[O-&2-& #-X
[O*-#(.&G(#(&Q(7*1*"(#&1(&7$MO.*7(7*J.&7$.&-1&
2$1*7*"(."-3&M*2M$2&[O-&-.& "$+$&M$M-."$&
deberán de preservar la confidencialidad de 
1(&*.Q$#M(7*J.%

C$&-P*2"-&-P7-G7*J.&-.&1(&F-@&2$>#-&?-QO<*(+$23&
.*&2*[O*-#(&-.&-1&I(GL"O1$&;;&+-&2O&?-<1(M-."$&a+-X
+*7(+$&(&#-<O1(#&1(2&-."#-)*2"(2&-.&-1&G#$7-+*M*-.X
"$]3& #-2G-7"$& (& 1(& #-(1*0(7*J.& +-& -."#-)*2"(2& +-&
Q$#M(&G-#2$.(13&G$#&1$&[O-&7O(1[O*-#&G#/7"*7(&-.&
7$."#()-.7*J.&2-#L(&7$."#(#*(&(&1(&1-@%
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T`
A.&MO7H$2&7(2$23&-2"(2&-."#-)*2"(2&GO-+-.&2-#&1(&
D.*7(&$G$#"O.*+(+&+-&1$2&2$1*7*"(."-2&+-&-PG$.-#&
2O&H*2"$#*(&(."-&1(2&(O"$#*+(+-2&[O-&H(>#/.&+-&+-X
7*+*#&2*&2-&1-2&#-7$.$7-&1(&7$.+*7*J.&+-&#-QO<*(+$3&
así como de aclarar su situación y como fin últiX
M$3&$>"-.-#&-1&#-7$.$7*M*-."$&[O-&1-2&G-#M*"*#/&
G-#M(.-7-#&-.&"-##*"$#*$&M-P*7(.$%

A.&-1&/M>*"$&+-&1(2&-."#-)*2"(23&2-&GO-+-.&(.(1*0(#&
+$2&(2G-7"$2&+*2"*."$2%&=#*M-#$3&2*&2-&-."#-)*2"J&(&
"$+(2& 1(2&G-#2$.(2&7$.&.-7-2*+(+-2&+-&G#$"-7X
7*J.&*."-#.(7*$.(1&+-."#$&+-1&G#$7-+*M*-."$3&@&2-X
<O.+$3&2*&1(&-."#-)*2"(&2-&#-(1*0J&+-&(7O-#+$&7$.&

-1& -2"/.+(#& M-.7*$.(+$3& -2& +-7*#3& +-& M(.-#(&
G-#2$.(1%

?-2G-7"$&(1&G#*M-#&(2G-7"$3&G$+-M$2&$>2-#)(#&
[O-&-."#-&RSTT&@&RSTY&.$&2-&-."#-)*2"(#$.&(&"$+(2&
1(2& G-#2$.(2& +-."#$& +-& 1(2& #-2$1O7*$.-2& [O-&
7O1M*.(#$.&1$2&G#$7-+*M*-."$2&+-&(2*1$&-.&!9P*X
co, como se muestra en la Gráfica 7:

!"#$%&'()*(+",-,"&%./(01(-1"2,/'2(1/3"14%23'0'2*(

!"#$%&'()*'+,"'-'(&,.(%.$,"/'&%0.(-)(*'1(1,*%&%23-)1(-)(%.$,"/'&%0.(45+*%&'(678866669:99;(<(678866669=>9;
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)7*6)9(
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:,(21(1/3"14%23.(

;%(21(1/3"14%23.
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I$M$&)-M$23&7(2*&RUj&+-& 1(2&G-#2$.(2&[O-&2-&
)*-#$.&(Q-7"(+(2&G$#&O.(&#-2$1O7*J.&+-&1(&Ib!6?&
.$&QO-#$.&-."#-)*2"(+(2%&A2"$&$7O##-&7O(.+$&-.&
1(2&#-2$1O7*$.-2&2-&#-2O-1)-&1(&2*"O(7*J.&+-&.D7X
1-$2&Q(M*1*(#-2&-.&+$.+-&2J1$&O.(&G-#2$.(&-2&2$X
1*7*"(."-&+-&(2*1$%&=$#&1$&<-.-#(13&-.&-2"-&"*G$&+-&
7(2$2&2-&-."#-)*2"(&2J1$&(&1(&7(>-0(&+-&1(&Q(M*1*(&
a(&7$.2*+-#(7*J.&+-&1(&Ib!6?]3&[O*-.&.$&2*-MG#-&
-2&1(&G-#2$.(&2$1*7*"(."-&$&.$&#-D.-&1$2&#-[O*2*"$2&
G(#(&[O-&1(&#-7$.$07(.&7$M$&#-QO<*(+(3&M*-."#(2&
[O-&2O2&(7$MG(E(."-23&[O*-.-2&>*-.&GO-+-.&2-#&
1$2&[O-&-.7O-."#(.&2O&)*+(&$&*."-<#*+(+&(M-.(0(X
+(3&.$&2$.&-."#-)*2"(+$2&@&G$#&-.+-&.$&2-&7$.2*X
+-#(.&(1&M$M-."$&+-&#-2$1)-#&-1&G#$7-+*M*-."$

'-2+-&.O-2"#(&G-#2G-7"*)(3&2-#L(&-[O*)$7(+$&(2OX
M*#&[O-&-2"-&RUj&+-&G-#2$.(2&.$&-."#-)*2"(+(2&
+->*J&H(>-#&2*+$&-."#-)*2"(+(3&GO-2"$&[O-&.$&.-X
7-2(#*(M-."-&"$+(2&7$."(>(.&&7$.&.-7-2*+(+-2&
+-&G#$"-77*J.&*."-#.(7*$.(1%&4*.&-M>(#<$3&2$2"-X
.-M$2&[O-&-.&O.&+-"-#M*.(+$&.DM-#$&+-&7(2$2&
+-&-2-&RUj&2L&-P*2"L(.&*.+*7*$2&+-&.-7-2*"(#&G#$X
"-77*J.& *."-#.(7*$.(1T%& '-& H-7H$3& (& G(#"*#& +-&
.O-2"#(&M-"$+$1$<L(&+-&*.)-2"*<(7*J.&QO-&G$2*>1-&
+-"-#M*.(#&[O-3&+-&1(&"$"(1*+(+&+-&G-#2$.(2&[O-&
.$&QO-#$.&-."#-)*2"(+(2&G$#&1(&Ib!6?3&-.&O.&fZj&
-P*2"L(.&*.+*7*$2&+-&[O-&#-[O-#L(&+*7H(&G#$"-77*J.&
(Gráfica 8).

T& & =$#& *.+*7*$& -."-.+-M$2& (& 1(2& 2*"O(7*$.-2& 7$."-.*+(2&
+-."#$& +-& 1(& #-2$1O7*J.& +-& 1(& Ib!6?3& [O-& .$2& G-#M*"-.&
*.Q-#*#&1(&-P*2"-.7*(&+-&M$"*)$2&+-&G-#2-7O7*J.&H(7*(&O.$&+-&
1(2\1$2&(7$MG(E(."-2&+-&1(&G-#2$.(&2$1*7*"(."-3&@&[O-&.$&2-&
"$M(.&-.&7O-."(&G(#(&#-2$1)-#&-1&G#$7-+*M*-."$&+-&(2*1$

!"#$%&'()*(+",-,"&%./(01(%/0%&%,2(1/(-1"2,/'2(/,(1/3"14%23'0'2*(

!"#$%&'()*'+,"'-'(&,.(%.$,"/'&%0.(-)(*'1(1,*%&%23-)1(-)(%.$,"/'&%0.(45+*%&'(678866669:99;(<(678866669=>9;
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A11$&.$2&11-)(&(&7$.71O*#&[O-&+-&1(&"$"(1*+(+&+-&G-#2$.(2&[O-&2O2"(.7*(#$.&O.&G#$7-+*M*-."$&+-&(2*1$&-.&
!9P*7$3&.$&2-&-."#-)*2"J&(&T_j3&(O.&7$.&*.+*7*$2&+-&#-[O-#*#&G#$"-77*J.&*."-#.(7*$.(1%&A2"$&*MG1*7(&[O-&MO@&
G$2*>1-M-."-&(&-2$2&2$1*7*"(."-2&[O-&7$.Q$#M(.&-1&T_j3&1-&+-G$#"(#$.&(&2O&G(L2&+-&$#*<-.&-.&)*$1(7*J.&(1&
G#*.7*G*$&+-&.$&+-)$1O7*J.%&

6+-M/2&+-&1$&(."-#*$#3&-P*2"-&$"#$&<#()-&G#$>1-M(&-.&M("-#*(&+-&-."#-)*2"(2&+-."#$&+-1&G#$7-+*M*-."$&+-&
(2*1$&M-P*7(.$%&6&G-2(#&+-&1(&$>1*<(7*J.&+-&-."#-)*2"(#&G-#2$.(1M-."-&(&"$+$2&1$2&2$1*7*"(."-23&MO7H$2&2$.&
-."#-)*2"(+$2&(&+*2"(.7*(&M-+*(."-&O.(&-."#-)*2"(&"-1-QJ.*7(3&)*$1(.+$&1(2&<(#(."L(2&(1&+->*+$&G#$7-2$%&A2"(&
G#/7"*7(&$7O##-&+-&Q$#M(&#-*"-#(+(&-.&1(&(7"O(7*J.&+-&1(&Ib!6?&+-&(7O-#+$&7$.&1(&G#$G$#7*J.&M$2"#(+(&-.&
la siguiente gráfica:

!"#$%&'()*(+%,-.(/0(012"03%.2'.("0'4%5'/'.*(

!"#$%&'()*'+,"'-'(&,.(%.$,"/'&%0.(-)(*'1(1,*%&%23-)1(-)(%.$,"/'&%0.(45+*%&'(678866669:99;(<(678866669=>9;

67*78(

9:*98(
9:*98(

;(/%.2'1&%'

<0".-1'4

67*78(

4*&+-2(<#-<(M$2&-2"(&*.Q$#M(7*J.&+*2"*.<O*-.+$&-."#-&1(2&G-#2$.(2&[O-&QO-#$.&#-7$.$7*+(2&@&1(2&[O-&.$&
1$&QO-#$.3&)-M$2&[O-&-.&(M>$2&7(2$2&2-&"*-.-&O.(&M-+*(&+-&TRj&+-&G-#2$.(2&[O-&QO-#$.&-."#-)*2"(+(2&)L(&
telefónica (Gráfica 10).
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4*&>*-.&2-&GO-+-&(G#-7*(#&[O-&MO7H(2&G-#2$.(2&
QO-#$.&#-7$.$7*+(2&a(O.[O-&H(@(.&2*+$&-."#-)*2X
"(+(2&(&+*2"(.7*(]3&-2"$&.$&*MG1*7(&1(&*.-P*2"-.7*(&
+-&O.(&)*$1(7*J.&(&1(2&<(#(."L(2&+-1&+->*+$&G#$X
7-2$%&F(&-."#-)*2"(&"-1-QJ.*7(&-2&[O*0/2&O.(&(1"-#X
nativa frente a la insuficiencia de recursos humanX
$2& G(#(& #-(1*0(#& -."#-)*2"(2& G-#2$.(1-2%& C$& $>X
2"(."-3&-1&A2"(+$&M-P*7(.$&+->-#L(&<(#(."*0(#3&2*&
.$&+-&*.M-+*("$3&2L&+-&M(.-#(&G#$<#-2*)(3&[O-&2-&
(7("-.&1$2&-2"/.+(#-2&+-&2O&(7"O(7*J.%&A2"(2&-.X
trevistas a distancia no sólo significan una vulneX
#(7*J.&(&1$2&+-#-7H$2&G#$7-2(1-2&+-&1(2&G-#2$.(2&
2$1*7*"(."-23&2*.$&"(M>*9.&-1&*MG-+*M-."$&+-&"-X
.-#&7$."(7"$&+*#-7"$&7$.&1(&(O"$#*+(+3&+-&<-.-#(#&
confianza con los funcionarios que recabarán la 
*.Q$#M(7*J.&G(#(&-1&-PG-+*-."-&@&G$2"-#*$#M-."-&
#-2$1)-#/.&2O&7(2$%

'-2+-&-1&GO."$&+-&)*2"(&+-&1(&(O"$#*+(+3&+O#(."-&
1(2&-."#-)*2"(2&(&+*2"(.7*(&2-&7$##-&-1&#*-2<$&+-&.$&
"-.-#&1(&7-#"-0(&+-&[O-&1(&G-#2$.(&(1&$"#$&1(+$&+-1&
"-19Q$.$&2-(&1(&M*2M(&[O-&+->-#L(.&-2"(#&-."#-)*2X
"(.+$3& (+-M/2&+-&[O-&G*-#+-.&G$#& 7$MG1-"$& 1(&
G$2*>*1*+(+&+-&(G#-7*(#&#(2<$2&+-1&1-.<O(:-&7$#G$X
#(1&[O-&G$+#L(.&#-2O1"(#&#-)-1(+$#-2&$&7$MG1-M-.X
"(#*$2&(&1(&.(##(7*J.&)-#>(1&+-1&2$1*7*"(."-%&

I$.Q$#M-&(&1(&#-<O1(7*J.&+-1&G#$7-+*M*-."$&(+M*X
.*2"#("*)$3&-2"$&>(2"(#L(&G(#(&2$1*7*"(#&O.(&#-G$2*X
7*J.&+-1&G#$7-+*M*-."$3&GO-2&.$&2J1$&2-&)*$1-."(&
O.(&Q$#M(1*+(+&-2-.7*(13&2*.$&[O-&"(M>*9.&(M-#*X
"(&O.(&2(.7*J.&G(#(& 1(2&(O"$#*+(+-23&(&[O*-.-2&
*.71O2$&7$.Q$#M-&(&1(&F-@&2$>#-&?-QO<*(+$2&2-&1-2&
permite realizar las entrevistas en las oficinas de 
1(&Ib!6?3&-.&1(2&-2"(7*$.-2&M*<#("$#*(2&$&-.&$"X
#(2&*.2"(1(7*$.-2&[O-&2-&H(>*1*"-.&G(#(&"(1&-Q-7"$%

!"#$%&'

%(#)$&'

!"#*"&'

%(#++&'

!"#$%&"%$'()*(&))&"+(,(+-.-",/()'")0$)+(,'-+-1,)'")&"23%-$'()

4&52-+$)678)9&(*(&+-1,)'")*&#(,$#)",/&":-#/$'$#)*(&)/"0;2(,(8

,-./012'34256-272'168'42'08/6-9210:8'73'42;';64010<=73;'73'08/6-9210:8'>?54012')@(())))%*%%"'A')@(())))%B$'

9"&#(,$0 <)'-#/$,+-$

=()&"+(,(+-'$ >"+(,(+-'$
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?6@"930(%6(96;#3#A&

'-&7$.Q$#M*+(+&7$.&-1&(#"L7O1$&`_&+-&1(&F-@&,-X
+-#(1&+-1&=#$7-+*M*-."$&6+M*.*2"#("*)$3&-1&#-7O#X
2$&+-&#-)*2*J.&G#$7-+-&-.&7$."#(&+-&1$2&(7"$2&@&
1(2&#-2$1O7*$.-2&+-&1(2&(O"$#*+(+-2&(+M*.*2"#("*X
vas que pongan fin al procedimiento administraX
"*)$&$&(&O.(&*.2"(.7*(3&$&[O-&#-2O-1)(.&O.&-PG-X
+*-."-%&

F(&F-@&2$>#-&?-QO<*(+$2&G#-)9&-.&2O&(#"L7O1$&Rg&
1(&Q(7O1"(+&+-1&2$1*7*"(."-&+-&(2*1$&+-&*."-#G$.-#&
O.&#-7O#2$&+-&#-)*2*J.&-.&7$."#(&+-&1(&#-2$1O7*J.&
[O-&.*-<O-&-1&#-7$.$7*M*-."$&+-&1(&7$.+*7*J.&+-&
#-QO<*(+$&+-."#$&+-&1$2&Tg&+L(2&H/>*1-2&(&G(#"*#&
de que se le notifique la negativa. El reglamento 
+-&-2"(&1-@&-2"(>1-7-K&

6#"L7O1$&gU%X&A.&7$."#(&+-&1(&.-<("*)(&+-&#-7$X
.$7*M*-."$&+-&1(&7$.+*7*J.&+-&#-QO<*(+$3&+-&
1(&7-2(7*J.3&+-&1(&7(.7-1(7*J.3&+-&1(&#-)$7(X
7*J.&$&+-1&#-"*#$&+-&1(&G#$"-77*J.&7$MG1-M-.X
"(#*(3&+-&1(&.-<("*)(&+-&(O"$#*0(7*J.&+-&#-O.*X
ficación familiar, así como del dictamen soX
bre la protección efectiva a que se refiere el 
(#"L7O1$&UT&+-&-2"-&?-<1(M-."$3&G#$7-+-&-1&
#-7O#2$&+-&#-)*2*J.%

F(&#-2$1O7*J.&+-&-2"-&#-7O#2$&+->-&+(#2-&+-."#$&
+-&1$2&"#-2&M-2-2&2*<O*-."-2&aUS&+L(2]&(&2O&G#-X
2-."(7*J.%&F$&(."-#*$#&+-&7$.Q$#M*+(+&7$.&-1&(#X
"L7O1$&TZ&+-&1(&F-@&,-+-#(1&+-&=#$7-+*M*-."$&6+X
M*.*2"#("*)$K

i6#"L7O1$&TZ%X&4(1)$&[O-&-.&$"#(&+*2G$2*7*J.&
1-<(1&$&(+M*.*2"#("*)(&+-&7(#/7"-#&<-.-#(1&2-&
-2"(>1-07(&$"#$&G1(0$3&.$&G$+#/&-P7-+-#&+-&
"#-2&M-2-2&-1&"*-MG$&G(#(&[O-&1(&+-G-.+-.X
7*(&O&$#<(.*2M$&+-27-."#(1*0(+$&#-2O-1)(&1$&
[O-&7$##-2G$.+(%&8#(.27O##*+$&-1&G1(0$&(G1*X
7(>1-3&2-&-."-.+-#/.&1(2&#-2$1O7*$.-2&-.&2-.X
"*+$&.-<("*)$&(1&G#$M$)-."-3&(&M-.$2&[O-&-.&
$"#(& +*2G$2*7*J.& 1-<(1& $& (+M*.*2"#("*)(& +-&
7(#/7"-#&<-.-#(1&2-&G#-)-(&1$&7$."#(#*$%&6&G-X
"*7*J.&+-1&*."-#-2(+$3&2-&+->-#/&-PG-+*#&7$.2X
"(.7*(&+-&"(1&7*#7O.2"(.7*(&+-."#$&+-&1$2&+$2&
+L(2&H/>*1-2&2*<O*-."-2&(&1(&G#-2-."(7*J.&+-&
1(&2$1*7*"O+&#-2G-7"*)(&(."-&[O*-.&+->(&#-2$1X
)-#^&*<O(1&7$.2"(.7*(&+->-#/&-PG-+*#2-&7O(.X
+$&$"#(2&+*2G$2*7*$.-2&G#-)-(.&[O-&"#(.27OX
##*+$& -1& G1(0$& (G1*7(>1-& 1(& #-2$1O7*J.& +->(&
-."-.+-#2-&-.&2-."*+$&G$2*"*)$%h

A2"-&#-7O#2$&-2&#-2O-1"$&G$#&-1&2OG-#*$#&:-#/#[O*7$&
*.M-+*("$&+-&[O*-.&-M*"*J&1(&#-2$1O7*J.&+-&G#*M-X
#(&*.2"(.7*(3&[O-&G(#(&-1&7(2$&7$.7#-"$&-2&1(&I$$#X
+*.(7*J.&B-.-#(1&+-&1(&Ib!6?&aIB&Ib!6?]%

F(&M-#(&-P*2"-.7*(&+-&-2"-&#-7O#2$&-.& 1(& 1-@&.$&
G#-2OG$.-&2O&-:-#7*7*$&(+-7O(+$%&'-&(7O-#+$&7$.&
1(& I$#"-& ;'V3& 1$2& #-7O#2$2& :O+*7*(1-2& +->-.& 2-#&
(+-7O(+$2&@&-Q-7"*)$23&G#-2-."(+$2&-.&O.&G1(0$&
#(0$.(>1-%&
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A.&1(&bG*.*J.&I$.2O1"*)(&U\`Z3&1(&I$#"-&+-"-#M*.J&
[O-&iG(#(&[O-&"(1&#-7O#2$&-P*2"(3&.$&>(2"(&7$.&[O-&
-2"9&G#-)*2"$&G$#&1(&I$.2"*"O7*J.&$&1(&1-@&$&7$.&[O-&
2-(&Q$#M(1M-."-&(+M*2*>1-3&2*.$&[O-&2-&#-[O*-#-&
[O-&2-(&-.&#-(1*+(+&*+J.-$&G(#(&-2"(>1-7-#&2*&2-&
H(&*.7O##*+$&-.&O.(&)*$1(7*J.&(&1$2&+-#-7H$2&HOX
M(.$2& @& G#$)--#& 1$& .-7-2(#*$& G(#(& #-M-+*(#1(&
aI$#"-&;'V3&bG*.*J.&I$.2O1"*)(&U\`Z]%

;.71O2*)-&-.&-1&7(2$&?(+*11(&=(7H-7$3&-.&-1&[O-&
2-."-.7*J&(1&A2"(+$&M-P*7(.$3&1(&I$#"-&;'V&-2"(X
>1-7*J& 1(&$>1*<(7*J.&+-&[O-&1$2&#-7O#2$2&1-<(1-2&
7OMG1(.&7$.&1(2&7(#(7"-#L2"*7(2&M-.7*$.(+(23&-.&
7$.7#-"$&1(2&+-&1$2&G/##(Q$2&RUg&@&RUYK

F$2& A2"(+$2& "*-.-.& 1(& #-2G$.2(>*1*+(+& +-&
7$.2(<#(#&.$#M("*)(M-."-&@&+-&(2-<O#(#&1(&
+->*+(&(G1*7(7*J.&+-&1$2&#-7O#2$2&-Q-7"*)$2&@&
1(2&<(#(."L(2&+-1&+->*+$&G#$7-2$&1-<(1&(."-&
1(2&(O"$#*+(+-2&7$MG-"-."-23&[O-&(MG(#-.&(&
"$+(2&1(2&G-#2$.(2&>(:$&2O&:O#*2+*77*J.&7$.X
"#(&(7"$2&[O-&)*$1-.&2O2&+-#-7H$2&QO.+(M-.X
"(1-2&$&[O-&7$.11-)-.&(&1(&+-"-#M*.(7*J.&+-&
1$2&+-#-7H$2&@&$>1*<(7*$.-2&+-&92"(2%&kRUYl&
A.&-2"-&2-."*+$3&-1&8#*>O.(1&H(&-2"(>1-7*+$&
[O-&G(#(&[O-&-1&A2"(+$&7OMG1(&1$&+*2GO-2"$&
-.&-1&(#"L7O1$&Rg&+-&1(&I$.)-.7*J.3&.$&>(2"(&
7$.&[O-& 1$2& #-7O#2$2&-P*2"(.&Q$#M(1M-."-3&
2*.$&[O-&-2&G#-7*2$&[O-&"-.<(.&-Q-7"*)*+(+&
-.&1$2&"9#M*.$2&+-&([O-1&G#-7-G"$%&F(&I$#"-&
H(& #-*"-#(+$& [O-& +*7H(& $>1*<(7*J.& *MG1*7(&

[O-&-1&#-7O#2$&2-(&*+J.-$&G(#(&7$M>("*#& 1(&
)*$1(7*J.&@&[O-&2-(&-Q-7"*)(&2O&(G1*7(7*J.&G$#&
1(& (O"$#*+(+& 7$MG-"-."-& aI$#"-& ;'V%& I(2$&
?(+*11(&=(7H-7$&)2%&!9P*7$]%

A.&("-.7*J.&(& 1$&(."-#*$#3&-1& #-7O#2$&+-& #-)*2*J.&
G(#(&*MGO<.(#&1(&#-2$1O7*J.&.-<("*)(&(1&#-7$.$7*X
M*-."$&+-&1(&7$.+*7*J.&+-&#-QO<*(+$&+->-#L(&.-X
7-2(#*(M-."-&7OMG1*#&7$.&1(2&7(#(7"-#L2"*7(2&+-&
2-#&(+-7O(+$&a-2&+-7*#3& *+J.-$&G(#(&7$M>("*#& 1(&
)*$1(7*J.&(&+-#-7H$2&HOM(.$2]&@&-Q-7"*)$%

I$.&-1&(./1*2*2&#-(1*0(+$3&G$+-M$2&(G#-7*(#&[O-&-1&
.DM-#$&"$"(1&+-&#-7O#2$2&+-&#-)*2*J.&*."-#GO-2"$2&
-.&7$."#(&+-& #-2$1O7*$.-2&-.&G#*M-#(& *.2"(.7*(&
-."#-&RSTT&@&RSTY3&2-<D.&1(&*.Q$#M(7*J.&G#$G$#7*X
$.(+(&G$#&1(&Ib!6?&-.&1(&2$1*7*"O+&+-&(77-2$&(&1(&
*.Q$#M(7*J.&SfRRSSSSS_RTZ3&-2&+-&YgY%&A2&*MG$#X
tante hacer notar que en las estadísticas oficiales 
+-&1(&Ib!6?&.$&H(@&#-<*2"#$2&+-&1(2&.-<("*)(2&(1&
#-7$.$7*M*-."$&+-&1(&7$.+*7*J.&+-&#-QO<*(+$&-.&
RSTT&@&RSTR%&=$#&1$&[O-&#-2G-7"(&(1&"$"(1&+-&.-<(X
"*)(2& (1& #-7$.$7*M*-."$& -."#-& RST_& @& RSTY& 1(2&
estadísticas oficiales de la COMAR reportaron 5 mil 
.-<("*)(2%

F$2&YgY&#-7O#2$2&G#-2-."(+$2&#-G#-2-."(.&T_%TRj&
+-&-2"-&"$"(13&2*.&-M>(#<$3&7#--M$2&[O-&-2"-&G$#X
centaje podría ser menor si las estadísticas oficiX
(1-2&7$."-MG1(#(.&"(M>*9.&1(2&.-<("*)(2&+-&RSTT&
@&RSTR%&
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Del total de recursos de revisión presentados, la mayor parte de sus resoluciones confirma la decisión 
+-&G#*M-#(&*.2"(.7*(%&A1&2-."*+$&+-&1(2&#-2$1O7*$.-2&2-&GO-+-&(G#-7*(#&-.&1(&2*<O*-."-&"(>1(K

!"#$%&'(&"()*(+",')-.%/#(&")(+".-+,'

!"#$%&'$'(%()%*+,
!"#$%&'$'(%()-.,*/('0'/"+,
1,"2'.0%3/$3%*+,
4#$'(%()%*+,
4#$'(%()-.,*/('0'/"+,
5/6,*%*'7"3-%.*'%$
8#9+'+#*'7"

:,+%$

0+".-"#.%*

;
<
=<>
?
<@>
<
A

A=A

1'+."#$*2"(&")($'$*)

BC>AD
BC<=D
?EC;=D
<CB?D
<ECFBD
BC<=D
BCF<D

<BBD

3*4)*(56(!"#$%&'(&"()*(+",')-.%/#(&"()',(+".-+,',(&"(+"7%,%/#

I$M$&2-&GO-+-&(G#-7*(#3&7(2*&`Sj&+-&1$2&#-7O#2$2&
presentados confirmaron la decisión anterior, esto 
[O*-#-&+-7*#&[O-&-.&"$+$2&-2"$2&7(2$23&(1&M$M-.X
"$&+-&#-2$1)-#&-1&#-7O#2$&+-&#-)*2*J.3&1(&IB&Ib!6?&
7$.2*+-#J&(+-7O(+(&1(&+-7*2*J.&+-&G#*M-#(&*.2"(.X
7*(&G(#(&.-<(#&-1&#-7$.$7*M*-."$%&

=$#&$"#$&1(+$3&-2&*MG$#"(."-&2O>#(@(#&[O-&-.&M-X
.$2&+-&Tj&+-&1$2&7(2$2&1(&IB&Ib!6?&7$.2*+-#J&
[O-& 1(& #-2$1O7*J.& +-& G#*M-#(& *.2"(.7*(& QO-&
-[O*)$7(+(&@&G$#&1$&"(."$&1(&#-)$7J&"$"(1M-."-&#-X
7$.$7*-.+$&1(&7$.+*7*J.&+-&#-QO<*(+$%&A2"$&.$2&
(@O+(&(&+*M-.2*$.(#&1(&#-(1*+(+&+-&1(2&G-#2$.(2&
2$1*7*"(."-2&+-&(2*1$&(1&M$M-."$&+-&*."-#G$.-#&#-X
7O#2$2&+-&#-)*2*J.3&@&-2&[O-&1$&M/2&G#$>(>1-&-2&

[O-&1(&#-2$1O7*J.&2*<(&2*-.+$&-P(7"(M-."-&*<O(1&(&
1(&+-&G#*M-#(&*.2"(.7*(3&"-.*-.+$&7$M$&M-:$#&2OX
-#"-&1(&.O1*+(+&+-&2O&G#$7-+*M*-."$&a[O-&*MG1*7(&
)$1)-#& (& 11-)(#& (& 7(>$& "$+$& -1& G#$7-+*M*-."$]& @&
7$M$&G$2*>*1*+(+&M/2&#-M$"(&-1&[O-&2-&7(M>*-&-1&
2-."*+$&+-&1(&#-2$1O7*J.%

A2"(&2*"O(7*J.&2-&(<#()(&2*&1(2&G-#2$.(2&2-&-.7OX
-."#(.&+-"-.*+(2& -.& -2"(7*$.-2&M*<#("$#*(23& @(&
[O-&+->-#/.&G-#M(.-7-#&-.&-2"$2&1O<(#-2&H(2"(&
[O-&2-&#-2O-1)(&-1&#-7O#2$&+-&#-)*2*J.%&=$#&-11$3&1(&
M(@$#&G(#"-&+-&1$2&#-7O#2$2&+-&#-)*2*J.&*."-#GO-2"$2&
es en libertad, como se aprecia en la Gráfica 11:
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'-2+-&.O-2"#(&G-#2G-7"*)(3&1(2&7*Q#(2&(."-#*$X
#-2&-)*+-.7*(.&[O-&-1&#-7O#2$&+-&#-)*2*J.&.$&-2&
(+-7O(+$&.*&-Q-7"*)$&G(#(&-1&G#$7-+*M*-."$&+-&
(2*1$&M-P*7(.$3&M/2&>*-.&7$.2"*"O@-&O.(&7(#<(&
G#$7-2(1&.-7-2(#*(&G(#(&7$."*.O(#&7$.&2O&G#$7-X
+*M*-."$&-.&$"#(2&*.2"(.7*(2&7$M$&GO-+-&2-#&-1&
:O*7*$&+-&(MG(#$3&[O-&-P*<-&-1&G#-)*$&(<$"(M*-.X
"$&+-&#-7O#2$2&G(#(&2O&*."-#G$2*7*J.%&A.&$"#(2&
G(1(>#(23&-1&#-7O#2$&+-&#-)*2*J.&G(#(&*MGO<.(#&
1(&.-<("*)(&(1&#-7$.$7*M*-."$&+-&1(&7$.+*7*J.&+-&
#-QO<*(+$&GO-+-&7$.2*+-#(#2-&7$M$&O.&i#-7O#2$&
*1O2$#*$h3&$&-.&G(1(>#(2&+-&1(&I$#"-&;'VK

F$2&#-7O#2$2&2$.&*1O2$#*$2&7O(.+$&2-&+-X
MO-2"#(&2O&*.O"*1*+(+&-.&1(&G#/7"*7(3&-1&=$X
+-#&5O+*7*(1&7(#-7-&+-&1(&*.+-G-.+-.7*(&.-X
7-2(#*(&G(#(&+-7*+*#&7$.&*MG(#7*(1*+(+&$&Q(1X
"(.&1$2&M-+*$2&G(#(&-:-7O"(#&1(2&+-7*2*$.-2&
[O-&2-&+*7"(.&-.&-11$2%&6&-2"$&GO-+-&(<#-X
<(#2-&1(&+-.-<(7*J.&+-&:O2"*7*(3&-1&#-"(#+$&
injustificado en la decisión y el impedimenX
"$&+-1&(77-2$&+-1&G#-2O."$&1-2*$.(+$&(1&#-X
7O#2$&:O+*7*(1&aI$#"-&;'V%&I(2$&L;@269(!90&3J
+6#&(;3-(B69M]%

!"#$%&'())*(+",-,"&%./(01("1&2"3,3(01("14%3%./(%/51"-2135,3(1/(6%71"5'08(0151/&%./((

!"#$%&'()*'+,"'-'(&,.(%.$,"/'&%0.(-)(*'1(1,*%&%23-)1(-)(%.$,"/'&%0.(45+*%&'(678866669:99;(<(678866669=>9;

9:*);<(

);*9=<(
9:*);<(

>1&2"3,(%/51"-2135,(1/(6%71"5'0

>1&2"3,(%/51"-2135,(1/(?35'0,(@%A"'5,"%'

);*9=<(
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=$#&D1"*M$3&*MG$#"(&)-#&2*&-1&G1(0$&+-&#-2$1O7*J.&+-1&#-7O#2$&-2&#(0$.(>1-%&A.&!9P*7$3&1(&#-2$1O7*J.&
+-&1$2&#-7O#2$2&+-&#-)*2*J.&-."#-&RSTT&@&RSTY&"O)$&O.(&M-+*(&+-&ZZ&+L(2&+-&+O#(7*J.3&2*.&-M>(#<$3&1(&
mayoría se resolvió en el máximo de 120 días como se muestra en la siguiente gráfica:

A2"-&M/P*M$&+-&TRS&+L(2&2-&+(&+-&7$.Q$#M*+(+&
7$.&1(&G#*M-#(&F-@&Q-+-#(1&+-1&=#$7-+*M*-."$&6+X
M*.*2"#("*)$&[O-&+*2G$.L(&+-&f&M-2-2&G(#(&2O&#-X
2$1O7*J.%&4*.&-M>(#<$3&-1&TU&+-&(>#*1&+-1&RSSS3&-1&
plazo para su resolución se modificó a tres meses, 
-2&+-7*#&US&+L(2%&

'-&(7O-#+$&7$.&1(&I$#"-&;'V3&(+-M/2&+-&2-#&(+-X
7O(+$&@&-Q-7"*)$3&-1&#-7O#2$&+->-&#-2$1)-#2-&-.&O.&
G1(0$&i#(0$.(>1-h%&=$#&-:-MG1$3&-.&-1&7(2$&.<#+F(,(
?0@2*( ;3-( D6&6F"6$*& 1(& I$#"-& ;'V& +-"-#M*.J3& (&

G(#"*#&+-&1$2&RYg&+L(2&[O-&"(#+J&-.&#-2$1)-#2-&-1&
#-7O#2$&+-&1(2&)L7"*M(23&[O-&.$&2-&7OMG1*J&-2"(&
7(#(7"-#L2"*7(%&4*&>*-.&1(&I$#"-&;'V&.$&H(&-2"(>1-X
7*+$&O.&OM>#(1&+-&[O9&#-2O1"(&i#(0$.(>1-h&@&[O9&
.$3&-2&G-#"*.-."-&G#-<O."(#.$2&2*&-2"-&G1(0$&+-&
TRS&+L(2&-2&#(0$.(>1-&G(#(&-1&7(2$&+-&1(2&G-#2$X
.(2&2$1*7*"(."-2&+-&(2*1$3&7$.&-2G-7*(1&9.Q(2*2&-.&
1(2&G-#2$.(2&+-."#$&+-&-2"(7*$.-2&M*<#("$#*(2%

Gráfica elaborada con información de las solicitudes de información pública 0422000016117 y 0422000015917

Gráfica ��. '¯as empleados para resolver el recXrso de revisión.

Máximo de días empleados Mínimo de días empleados Media de días empleados

120

76.9406

7

0
50

10
0

15
0



UNIVERSIDAD IBEROAMERICANA CIUDAD DE MÉXICO

RZ

.7;=@JD:7;?D

Podemos afirmar que la representación legal, las 
-."#-)*2"(2&G-#2$.(1-2&@&O.&#-7O#2$&+-&#-)*2*J.&(+-X
7O(+$&@&-Q-7"*)$&2$.&H-##(M*-."(2&*.+*2G-.2(>1-2&
G(#(&-1&QO.7*$.(M*-."$&+-1&G#$7-+*M*-."$&+-&(2*1$&
-.&!9P*7$%&

F(&Q(1"(&+-&(2-2$#L(&@&#-G#-2-."(7*J.&1-<(1&<#("O*"(&
G$#&G(#"-&+-1&A2"(+$&G$.-&-.&#*-2<$&1$2&+-#-7H$2&+-&
O.(&<#(.&7(."*+(+&+-&2$1*7*"(."-2&+-&(2*1$3&GO-2&(1&+-2X
7$.$7-#&a7$M$&-2&.$#M(1]&1(&1-<*21(7*J.&[O-&1-2&(G1*7(3&
1$2&G#$7-+*M*-."$2&(&1$2&[O-&"-.+#/.&[O-&H(7-#&Q#-."-&
y las dificultades u oportunidades que se encontrarán, 
-2"(2&G-#2$.(2&2-&)-.&*MG$2*>*1*"(+(2&G(#(&7$M-.0(#&
+-&.O-)$&7$.&2O&)*+(&-.&O.&1O<(#&2-<O#$%

F(2&-."#-)*2"(2&(&+*2"(.7*(&2$.&O.&)*7*$&-.&-1&G#$7-X
+*M*-."$&[O-&-2&*MG$#"(."-&-##(+*7(#3&GO-2&.$&2J1$&
2$.&)*$1("$#*(2&+-&1(&1-@3&2*.$&[O-&*MG*+-.&(&1$2&2$1*X
7*"(."-2&-PG$.-#&2O&2*"O(7*J.3&2-#&-27O7H(+$2&@3&-.&
<-.-#(13&1$2&G#*)(.&+-1&#-2"$&+-&+-#-7H$2&[O-&1-2&7$#X
#-2G$.+-.&7$.Q$#M-&(&1(&1-<*21(7*J.3&-.&-2G-7*(1&2*&
"$M(M$2&-.&7O-."(&[O-&O.(&+-G$#"(7*J.&2*.&-."#-X
vista, o una entrevista mal realizada, puede signifiX
7(#&1(&G9#+*+(&+-&O.(&)*+(&$&1(&<#()-&)O1.-#(7*J.&+-&
+-#-7H$2&7$M$&1(&*."-<#*+(+&$&1(&1*>-#"(+%

A1&#-7O#2$&+-&#-)*2*J.3&7$M$&$G-#(&H$@&-.&+L(3&-2&D.*X
7(M-."-&O.(&7(#<(&G#$7-2(1&G(#(&1$2&2$1*7*"(."-2&+-&
(2*1$%&4-&"#("(&+-&O.&$>2"/7O1$&(&2OG-#(#&G(#(&(77-X
+-#&(&$"#$2&#-7O#2$2&:O+*7*(1-23&M(2&.$&O.&(O"9."*7$&
M-7(.*2M$&+-&+-Q-.2(&+-&+-#-7H$2&7$M$&+->-#L(&
2-#&-.&#-(1*+(+%

=$#&-11$3&G(#(&M-:$#(#&1(&G#$"-77*J.&(&1$2&2$1*7*"(."-2&
+-&(2*1$3&-2&)*"(1&[O-&-1&A2"(+$&M-P*7(.$&G#-2"-&M/2&
("-.7*J.&@&#-7O#2$2&(&1(&"O"-1(&+-1&+-#-7H$&(&7$."(#&
7$.&(2*2"-.7*(&@&#-G#-2-."(7*J.&1-<(1&@&1(&#-(1*0(7*J.&
+-&-."#-)*2"(2&G-#2$.(1-2%&F$2&#-7O#2$2&(+-7O(+$2&
@&-Q-7"*)$2&+->-.&7$."#*>O*#&(&M-:$#(#&@&(<*1*0(#&1$2&
G#$7-+*M*-."$2&+-&#-7$.$7*M*-."$&+-&1(&7$.+*7*J.&
+-&#-QO<*(+$&@&(&[O-&2-&<(#(."*7-&-1&7OMG1*M*-."$&
+-&1(2&$>1*<(7*$.-2&(+[O*#*+(2&G$#&-1&A2"(+$&M-P*7(X
.$3&#-2G-"(.+$&1(&+*<.*+(+&+-&([O-11(2&G-#2$.(2&[O-&
2-&H(.&)*2"$&$>1*<(+(2&(&+-:(#&"$+$&1$&[O-&7$.$7-.&
G$#&7(O2(2&(:-.(2&(&2O&)$1O."(+%
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NI*+:O@:7F8<AK<

6ICW?%&mO*1+*.<&*.&nO(1*"@%&6&!(.O(1&$.&mO*1+*.<&
(&V*<H&nO(1*"@&62@1OM&4@2"-M3&& &
2-G"*-M>#-&+-&RSTT3&+*2G$.*>1-&-.&&&
oH""GK\\ppp%#-Qp$#1+%$#<\
+$7*+\f-`g>_Y+R%H"M1q%

I$#"-&;'V%&I(2$&,(M*1*(&=(7H-7$&8*.-$&)2%&A1&A2X
"(+$&=1O#*.(7*$.(1&+-&m$1*)*(%&AP7-G7*$.-2&
G#-1*M*.(#-23&Q$.+$3&#-G(#(7*$.-2&@&7$2"(23&
G/##(Q$&TgU%

I$#"-&;'V%&I(2$&;)7H-#&m#$.2"-*.&)2%&=-#D%&,$.X
+$3&#-G(#(7*$.-2&@&7$2"(2%&4-."-.7*(&+-1&Y&
+-&Q->#-#$&+-&RSST%&4-#*-&I3&C$%&Zf%

I$#"-&;'V%&I(2$&?(+*11(&=(7H-7$&)2%&!9P*7$%&APX
7-G7*$.-2&G#-1*M*.(#-23&Q$.+$3&#-G(#(7*$X
.-2&@&7$2"(2%&4-."-.7*(&+-1&R_&+-&.$)*-MX
>#-&+-&RSSU%&4-#*-&I3&C$%&RSU%
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